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MOAA Member Survey 
Your Chapter's leadership is very interested in knowing what you like about the Chapter and its 
activities and what you would like to see improved. To that end, we have developed a short 
survey that should take about 10 minutes to complete. Participation is entirely voluntary, but we 
do want the input from as many as possible.   
First some basic information:   
 
Name _______________________________________   
 
Number of years you have been a SENCLAND Chapter member ________ 
 
On average, how many Chapter events (luncheons, picnic, special events etc.) do you attend in 
a year______ 
 
Question #1:  Please put the following in rank order of its importance to you and your Chapter 
participation. Rank from 1 to 5 with 1 being the most important.   
 

Fellowship of Military / Uniformed Service officers  
Programs that inform and stimulate  
Good meals  
Scholarships & Outreach activities  
Special events (for example; local theater or sports 
events) 

 

 
Question # 2:  We try to have luncheon programs that are interesting and informative. Rank the 
following choices in order from 1 to 5  with  1 being the most interesting to you.    
 Presentations that:  

Pertain to the military or military topics  
Pertain to Local or national history  
Topics of current interest  
Presentation by local and State elected officials,  
government executives or business leaders 

 

Other   (Please describe) 
 

 

 
Please list program types that are of little or no interest to you: 
______________________________________________________________ 
 
Please list programs that you would like to have presented (with speaker's name if possible): 
 
________________________________________________ 
 
Question #3. Are there additional social events that you would enjoy: Check the appropriate 
box or add a suggested event in the following table  

Type of event Yes No Maybe 
Evening gathering ?      
A day trip to an area attraction ?    
Happy Hour at a local bar & grill, etc ?    
Events that focus on a specific interest or hobby    
Other type events  (please list): 
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Question #4  Please indicate if the current  locations of luncheons is: 
Location is    OK_____ Too far to drive________ 

 
Question #5  Please indicate if the current length of luncheon programs (the speakers' 
presentations & Chapter business announcements) is, on average: 

 Good as is . _____       Too Long____       Not long enough _______ 
 
The next section concerns the Chapter's support to Jr ROTC students and military veterans and 
their families. About 50% of the Chapter's budget is expended in these programs. We want your 
opinion on the distribution of these assets. 
 
Question # 6:  Scholarship Programs: 
the Chapter has donated about money each year to area Jr ROTC Students accepted to 
colleges and universities..  Is this amount and project? 
 About right_____ 
 Too much______ 
 Too little______  
 
Question # 7: Outreach Programs:   
The Chapter's Outreach programs continue to donate to various causes.   Is this the right 
amount and program? 
 About right_____ 
 Too much______ 
 Too little______  
 
Are there other Outreach programs or organizations you would like to suggest? 
 
__________________________________________________ 
  
Question # 8.  
If an expansion of the Scholarship or Outreach programs would require additional funding, how 
would you suggest raising those funds?   
 

Increase Donations  Yes____ No____ 
Increase Dues   Yes____ No_____ 
Raffles and sales  Yes____ No_____ 
Golf Tournament  Yes____ No_____ 
Silent Auctions  Yes____ No_____ 

 
Are there other fund raising ideas you would like to suggest? 
 
___________________________________________________ 
 

 
Question # 9:  
How often do you look at the Chapter Website: 

Rarely or once or twice a month:  _____ 
   Weekly _____ 
   Never  _____ 
 

How often do you look at the Council Website https://www.moaa-nc.org 
Monthly:  _____ 
Weekly _____ 
Never  _____ 
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Question # 10:  Legislative Affairs Program. Our Legislative Affairs program has two 
goals: 

1. To provide information and news regarding both Federal and State legislation of interest 
to MOAA members. 

2. To provide links and tools that facilitates Chapter member participation in the legislative 
process. 

Do you think the current program adequately accomplishes those Goals?   
Please indicate on a scale from 1 to 5, with 1 being "Completely" and 5 being "Not at 
All".  Please check on of the following: 

1_____ 2____ 3_____ 4_____ 5_____ 

  
Have you ever used the Chapter or Council website Legislative page (to contact an 
elected representative?  

  Yes____  No____ 

Do you have any recommendations for changes, additions or improvements to the 
Legislative Affairs program? 
 
______________________________________________________________ 
 

 
Question #11: Open comment. Any further comments or program suggestions? 
 
_______________________________________________________________ 
 
_______________________________________________________________ 
 
_______________________________________________________________ 
 
Question # 12: Becoming more involved.  Are you interested in volunteering to help with 
Chapter management?    If so, please complete the next page of this survey 
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Chapter Volunteer Opportunities 

 
Volunteers are essential to help with the operation and management of the Chapter and 
conduct its programs. The following is a list of opportunities.  
Check mark area of interest in volunteering or send an e-mail to the Chapter President  
Become a Board member (and which position) 
 Officer (1st, 2nd or 3rd Vice President ) 
 Treasurer or Assistant Treasurer 
 Secretary 
 Committee Chair, Co-chair or assistant; 
  Programs  
  Special Events 
  Membership & Recruiting 
  Jr ROTC programs & Scholarships 
  College Veteran's Scholarships Committee 
  Public Affairs 
  Newsletter Editor 
  Outreach (help to veterans and their families) 
  Legislative 
  Historian 
  Surviving Spouse Liaison 
  Webmaster and / or Facebook Administrator 
  Veterans Benefits and Resource Information 
  Chaplain 
  Social Committee 
Help with specific events: 
 Help arrange or conduct day trips  
 Help with luncheons (Buy cookies, receive RSVPs, etc.) 
 Help with the annual picnic 
 Presenting the annual Leadership awards to area Jr ROTC Students 
 College Veteran's Scholarship presentations 
 Hospital visits to Chapter members 
 Other areas _______________ 


